
                  
           

                

                
              

      

Los Angeles Housing Department 
Instructions on How to File a Tenant Buyout Online 

This guide will go over step by step instructions on how Angelenos can register and file Tenant Buyout records. 
Please be advised that supported Browsers are: Google Chrome, Mozilla Firefox, Safari, Microsoft Edge 

This form is only for landlords or their representatives who are required to file the buyout documents. 

1. All returning Angelenos or new Angelenos applying for an account, will need to “register” for a new 
account before accessing the Tenant Buyout System. To do so, go to the Angeleno 
https://angelenologin.lacity.org/signin/register Check your email address to “Activate Account”. 
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Instructions on How to File a Tenant Buyout Online 

2. Once you have an Angeleno Account go to the Tenant Buyout link to file the forms: You should see the 
following screen below. Log in with your Angeleno Account by entering your email address 

3. The option for a different language is available on the top right hand corner of the screen. 

4. This is your Tenant Buyout Home Page 

● “File New Buyout” allows you to initiate a new filing. 
● “My Tenant Buyout Filings” will show you a history of all the filings you submitted using the 

same Angeleno account. 
● “LAHD Home” takes you to the main webpage for LAHD. 
● “Tenant Buyout Notification Program” takes you to an information page with details about the 

rules on tenant buyouts. 
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5. Click on "File New Buyout" to start a new filing. 

6. A series of questions will appear. All fields with a RED label are mandatory. Please answer these 
questions. 
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Instructions on How to File a Tenant Buyout Online 

7. For the tenant address fields, start typing the address in the “Tenant Address Search” box 

(#1 by the ) and a list of addresses will appear from a dropdown. Please select the correct 
address from the dropdown list. It will automatically enter the Tenant Street, Tenant City, Tenant State 
and Tenant Zip based on your selection under the Tenant Street in #2. If you do not find the address 
using the drop down list in #1 then you can manually insert the address in #2. 

8. If you need to save your record and return to it later, then scroll to the bottom of the page and click 
“Save as Draft”. This will save your record and keep you on the same page. This will temporarily save 
your work for 10 days from initiated filing and you may return to complete the data entry and upload the 
documents during the 10 days. If you do not complete the data entry, upload documents and click the 
‘Submit’ button within 10 days your buyout will not be considered filed and the incomplete record will be 
deleted by the systems. After you are done with the form and have uploaded both required documents, 
please click the ‘Submit’ button to file the buyout." 
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9. Be sure to enter the answers to all the required fields and upload both documents. 

10. Upload the two mandatory documents (signed disclosure notice and agreement). Click into the 
checkbox and then click the “Upload” button that appears to upload. Both attachments are required 
before you can submit. 

11. The attachment files will display. If needed, delete documents by clicking the red trash can image 
next to the document title and re-upload new attachments. 
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12. Click on the "Submit" button when ready. 

13. A message prompt will appear and the status of your records will show as “Filed” once you 
have completed the filing. 

14. An email confirmation will be sent. Be sure to check your spam folder as well. 
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15. “My Tenant Buyout Filings” displays “Incomplete fillings” that you still need to complete and submit and 
shows your ”Filed” records. The “Filed” records will also display a label next to it to indicate if the filing 
complies with the Municipal Code requirements based on your answers. It will either have “Compliant” 
or a “Non-Compliant” status which is calculated based on your answers. If LAHD staff need to correct 
data based on the documents you submit then it is possible that the status could change at a later date. 
To see more records click on “View All” at the bottom right. 

View All screen will display list as shown below. 
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Each filing will have a filing status and a compliance status as described below. 

NOTE: If your filing shows as non-compliant then it means the tenant has a right to 
cancel the agreement at any time without a financial penalty.  To correct a 
non-compliant record please seek legal advice and review the rules on the Tenant 
Buyout Notification Program webpage. LAHD staff will not provide legal advice. 

16. All Tenant Buyout records with Incomplete Filing status will get an email notification at the expiration of 
10 days informing you the record was not filed. If your filing is incomplete and you still wish to file the 
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forms, you must initiate a new filing online. 

*Please be sure to check your email account, including your spam folder, for notices. 
* For information about the tenant buyout rules please go to 

https://housing.lacity.org/rental-property-owners/tenant-buyout-notification-program 
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