SLAHD

LOS ANGELES HOUSING DEPARTMENT

The City of Los Angeles
Tenant Anti-Harassment Ordinance

Tenant Harassment occurs when a landlord creates a living situation so unbearable
that the tenant no longer feels safe or secure remaining in the unit.

KNOW YOUR RIGHTS

The Tenant Anti-Harassment Ordinance (TAHO) protects all
residential tenants in the City of Los Angeles. For more information,
please visit: housing.lacity.gov/residents/tenant-anti-harassment

REPORT HOUSING MATTERS TO LAHD

Tenants who believe they are being harassed by their landlord should
contact the Los Angeles Housing Department (LAHD):

e Hotline: 1-866-557-7368
e Submit a question at housing.lacity.gov/ask-housing
e Submit a complaint online at housing.lacity.gov

WORKSHOPS AND LEGAL ASSISTANCE

For additional information or legal assistance, please visit:
stayhousedla.org

Housing Dept Legal Assistance
housing.lacity.gov stayhousedla.org
1-866-557-7368 1-888-694-0040

THIS INFORMATION IS OFFERED FREE OF CHARGE TO THE GENERAL PUBLIC. While this publication is designed to provide accurate and current information about the law,
readers should consult an attorney or other expert for advice in particular cases, and should also read the relevant statutes and court decisions when relying on cited material. Laws and
guidelines are frequently amended. The LAHD recommends that you verify information in the event that new changes are not yet reflected in this publication. The LAHD does not assume
and hereby disclaims any liability to any party for any loss, damage, or disruption caused by errors or omissions, whether such errors or omissions result from negligence, accident, or any
other cause.
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