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Logging In:

Submitting a ticket

https://lahd.service-now.com/ask-housing

Sign in with Angeleno or
create a free account if you
do not have an account.

Click “Submit your question
here”

Select the request type then
fill out all required fields. 
Add any necessary files at the
bottom. 
When finished, click ‘submit’
at the top right.

For additional assistance with the request form,
contact (213) 808-8801

https://lahd.service-now.com/ask-housing


Confirming and Replying

Ticket submission successful
confirmation message:

You should also receive an
email confirmation. 
If you do not receive an email
confirmation, please check
your spam folder and mark it
as not spam. 

Staff will respond to your submission. 
Please respond to that email instead of
submitting a new ticket. 

Only submit a new ticket for a different
issue, case, property, or topic.


