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Submitting a ticket

Logging In:

https://lahd.service-now.com/ask-housing

Do you have any questions, issues, or comments for Los

Angeles Housing Department? Click on the link below to submit Cl iC k “S U b m it you Y q U eStiO N

your questions.

here”
# Submit your question here

Sign in with Angeleno

FOTROL your password? Sign In with Angeleno or

_ create a free account If you
on't have an Angeleno account? Sign up here
do not have an account.

or

Employees Only

o

@} Sign in with LA City Google ID

Ask Housing

mmmmm|  Solect the request type then
emae= | fill out all required fields.

- Add any necessary files at the
| bottom.

When finished, click ‘submit’
at the top right.

lease also check our Erequently

Your questions are véry impoartant to us. Pleas 0
m Asked Questions page for most commonly asked questions.
ﬂ@;‘-
mn
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For additional assistance with the request form,
contact (213) 808-8801
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https://lahd.service-now.com/ask-housing

Confirming and Replying

Ticket submission successful
confirmation message:

=

PRINT

Thank you for contacting the Los Angeles Housing Department (LAHD). The corresponding LAHD unit will reply as soon as feasibly possible. No further action is
required at this time. If you would like to learn more about LAHD, please visit us at https://housing.lacity.gov/. You can also reach us by phone 1-866-557-7368,
Monday-Friday, 9 AM to 4 PM or make an appointment at one of LAHD's public counters.

You should also receive an
email confirmation.

If you do not receive an email
confirmation, please check
your spam folder and mark it
as hot spam.

Thank you. We received your inquiry for the Housing Department Inbox x

LAHD Notification

Thank you for contacting the Los Angeles Housing Department (LAHD).

The corresponding LAHD unit will reply as soon as feasibly possible. No further action is required at this
time. If you would like to learn more about LAHD, please visit us at https:/housing.lacity.org/. You can
also reach us by phone 1-866-557-7368, Monday-Friday, 9 AM to 4 PM or make an appointment at one of
LAHD's public counters.

Confirmation number:

Requested user:

Staff will respond to your submission.
Please respond to that email instead of
submitting a new ticket.

Only submit a new ticket for a different
Issue, case, property, or topic.
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