L A Los Angeles
Department of
DWP Water & Power

Bill Assistance for LADWP Electric
Customers Impacted by the
Boyle Heights Lineage Warehouse Fire

Eligible LADWP customers located closest to the
Lineage Warehouse Fire have received a one-time
LADWP bill payment of $229.35 based on an
agreement with Lineage. This applies to customers
in the official boundary determined by the City of
Los Angeles.

No customer action is required. LADWP customers
who are within the area have already been notified
and bill payment has been posted directly on the
accounts.

Official Customer Boundary Area

e S Indiana St to Beswick St to Prado Stto E
Olympic Blvd

e Prado St to Beswick St to Los Palos St to E
Olympic Blvd

e S Hicks Ave to S Alma Ave to S Indiana St
to E Olmpic Bivd

e S Alma Ave to E Olympic Blvd to S Hicks
Ave to Union Pacific Ave

¢ S Indiana St to S Olympic Blvd to S Alama
Ave to Union Pacific Ave

e La Puerta Stto E Olympic Blvd to S Indiana
St to Union Pacific Ave

Additional Recovery Resources Available

The City of Los Angeles continues to provide
services to include mobile health clinics, community
resource center support, air purifiers, masks,
financial and household assistance from partner
organizations, ongoing air and water testing and
neighborhood cleanup activities.

For a complete list of all available recovery
resources, visit:
https://emergency.lacity.gov/BoyleHeightsRecovery

Asistencia en la factura para clientes de
LADWP afectados por el incendio en el
almacén Lineage de Boyle Heights

Los clientes elegibles de LADWP mas cercanos al
incendio en el almacén Lineage han recibido un
pago unico de $229.35 en su factura, con
fundamento en un acuerdo con Lineage. Este
crédito aplica solo a clientes dentro del limite oficial
establecido por la Ciudad de Los Angeles.

No se requiere accion por parte del cliente. Los
clientes en el area afectada ya fueron notificados y
el pago se aplico directamente a sus cuentas de
LADWP.

Area Oficial de Clientes Afectados

e S Indiana St a Beswick St a Prado Sta E

Olympic Blvd

e Prado St a Beswick St a Los Palos Sta E
Olympic Blvd

e S Hicks Ave a S Alma Ave a S Indiana St a
E Olympic Blvd

e S Alma Ave a E Olympic Blvd a S Hicks Ave
a Union Pacific Ave

¢ S Indiana St a S Olympic Blvd a S Aima
Ave a Union Pacific Ave

o La Puerta St a E Olympic Blvd a S Indiana
St a Union Pacific Ave

Recursos Adicionales de Recuperaciéon

La Ciudad de Los Angeles continta ofreciendo:
clinicas moviles, centros de recursos comunitarios,
purificadores de aire, mascarillas, asistencia
financiera y doméstica, pruebas de aire y agua, y
actividades de limpieza del vecindario.

Para una lista completa de recursos adicionales
de recuperacion, visite:
https://emergency.lacity.gov/BoyleHeightsRecovery
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LADWP Electric Service Zone in the (fg‘o
DWP|' Lineage Warehouse Fire Impacted Area
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Map of LADWP Electric Service Zone within the
Lineage Warehouse Fire Impact Area determined by
the City of Los Angeles.




